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HSBC World Corporate MasterCard® Welcome Pack



Dear Cardholder,

Welcome to the new HSBC World Corporate MasterCard® 

Thank you for choosing the HSBC World Corporate MasterCard® - a card that offers you a host of benefits and privileges, while adding 
significant advantages to your company. Be it your travel or entertainment needs, your Corporate Card ensures that you have a privileged 
and secure experience all the way.

The following is a glimpse of the key benefits that you would enjoy with your card:

Travel and entertainment privileges
•  A host of discounts and privileges at leading hotels and restaurants.

Security and services
•  Dedicated helpline for any card-related assistance and information.
•  Air travel accident and travel inconvenience insurance cover.
•  Protection against loss / theft / misuse of card.
•  Enhanced protection against fraud risk from a Chip-enabled card.

Please do take time to go through this welcome pack to get more details on these benefits and privileges.

We hope you will make the most of the exclusive benefits on your HSBC World Corporate MasterCard®. We thank you for your support 
and look forward to being of service to you.

Yours sincerely,

Dineth N. Nanayakkara
Head of Global Payments and Cash Management
HSBC Sri Lanka
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Key things you should know
1.  HSBC World Corporate MasterCard® is a product offered by The Hongkong and Shanghai Banking Corporation Limited (HSBC). 

The card extends a host of offers ranging from travel privileges, dining and more.

2.  Your Company needs to pay the amount due, in full, by the payment due date specified on your monthly card statement to avoid 

transactions getting declined and penal charges getting billed.

 Non-payment would also impact:

 • Credit rating (reporting to Credit Information Bureau)

 • Other credit facilities availed from HSBC

 • Cancellation of credit limit and

 • Initiation of recovery proceedings to recover the dues.

3.  The Bank will notify the Company and the Corporate Cardholder of any changes in the tariff, terms and conditions of this product 

with prior notice.
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Your HSBC World Corporate MasterCard®
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1. HSBC World Corporate MasterCard® number: This is your 
exclusive 16-digit Corporate Card number. Please include 
this in all correspondence with HSBC.

2.  Your name: Please check to see that your name and your 
company’s name are correctly embossed. In case of 
incorrect embossing, call HSBC’s Phonebanking on the 
number printed at the reverse of your card.

3. Valid From-Expires End (mm/yy): Your Corporate Card 
from HSBC is valid throughout the period (up to the last 
date of the month of the year) indicated on your card.

4.  The MasterCard® logo: Any establishment displaying the 
MasterCard® logo accepts your Corporate Card worldwide.

5. Chip: This special embedded feature in your Corporate Card 
allows you to transact with ease, while adding to the 

security of your card. The embedded Chip provides the 
security features that protect your card from fraudulent 
usage, especially counterfeiting and skimming card frauds.

6. Signature panel: For your protection, please sign on this 
signature panel immediately using a non-erasable ballpoint 
pen (preferably in black ink).

7.  Magnetic stripe: Important information pertaining to your 
Corporate Card is encoded on this stripe. Protect your card 
from exposure to direct sunlight, magnets and continuous 
magnetic fields (handbag clasps, televisions, speakers and 
any other electronic appliances). Also prevent the magnetic 
stripe from being scratched.

8.  The MasterCard® hologram: Any establishment displaying the 
MasterCard® hologram accepts Corporate Card worldwide.



Privileges of the HSBC World Corporate MasterCard®

5

Travel and entertainment privileges

Hotel and dining offers
Enjoy a host of discounts when you use your Corporate Card while travelling. Be it hotel bookings or dining 
privileges, you can save with your Corporate Card all the way.

Click on the following programme specific links for a detailed list of these offers and for offer-specific terms and 
conditions.

1. Offers from HSBC
2.  Offers from MasterCard

http://www.hsbc.lk/1/2/personal/credit-card/cardholder-dines-free?WT.ac=HSBC_CBH_CCPAGE_Dining_on
http://www1.mastercard.co.in/content/mc/campaign-exchange/moments/india/en/local-campaigns/sri-lanka-wonder-of-asia-.html


Travel insurance
Personal travel insurance, with a cover of up to USD 300,000, in the event of accidental death and dismemberment. 
Also enjoy coverage against other travel-related inconvenience such as emergency accident and medical expenses, 
trip cancellation, delay of baggage, loss of passport, trip delay/interruption.

When a return air ticket is charged to your Corporate Card, the following complimentary travel insurance cover will 
apply for up to 90 days of travel overseas. This is an automatic cover, and is offered to customers up to the age of 
75 years.

In addition to the above-mentioned covers, you also get access to 24x7 emergency medical assistance services as
part of this insurance cover.

Click here for more details and terms and conditions.

Security and service
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Accidental death and dismemberment (common carrier only)

Accidental death and dismemberment (otherwise)

Emergency accident and medical expenses, evacuation and repatriation

Personal liability

Legal fee

Trip delay / interruption

Trip cancellation

Baggage loss

Passport loss

Baggage delay

 300,000

 200,000

200,000

 50,000

25,000

1,500

1,000

2,000

750

500

Item insured Insured value (USD)

Privileges of the HSBC World Corporate MasterCard®

http://www.hsbc.lk/1/2/personal/insurance-offers/travel-insurance


Safe wallet insurance
HSBC Corporate Cardholders are protected against unauthorised transactions performed worldwide, up to 48 hours 
prior to notifying HSBC, owing to credit card fraud resulting from loss of Corporate Card following loss of wallet. 
Allianz Insurance Lanka Ltd will indemnify the insured up to the sum insured specified below:

Click here for more details and terms and conditions.

Security and service
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Item insured Insured value (up to LKR)
Credit card fraud resulting from loss of card following loss of wallet

Loss of passport / driving licence / NIC and loss of wallet

Loss or theft of SIM card

Loss or theft of car keys

Loss of cash at ATMs

Accidental medical cover due to hold up following withdrawal of cash
from ATM

500,000

20,000

1,500

10,000

20,000

20,000

Privileges of the HSBC World Corporate MasterCard®

http://www.hsbc.lk/1/2/personal/insurance-offers/safe-wallet


Security and service
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Enhanced security with a Chip card
To enhance security on your transactions, your Corporate Card has been issued as a Chip enabled card. 
This reduces the risk of fraud on your card considerably.

Secure online payment service - MasterCard Secure Code
MasterCard SecureCode is a service introduced by MasterCard for secure online payment. It is a 
secure and easy-to-use service that aims to offer extra protection and security when you pay online. 
Click here for more details

Dedicated customer service
A dedicated HSBC Phonebanking Helpline. +94 114 4722 24 to help you with any card related 
assistance and information. You also get access to MasterCard’s® Global Cardholders Solutions 
helpline, 001-636-722-7111, for emergency situations. 
Click here for more details and for country specific numbers.

Important note:
• Please contact your Company to check availability of these offers to your Company
• Offer specific terms and conditions apply – please visit relevant sections for detailed terms and conditions and please ensure that you read through the terms and conditions before utilising any offer
• All insurance benefits listed above are provided directly to Cardholders by the Insurer, whose terms, conditions and decisions shall apply for which HSBC is not liable. Please visit www.hsbc.lk for 

more details.

Privileges of the HSBC World Corporate MasterCard®

https://www.hsbc.lk/1/2/personal/credit-card/mastercard-secure-code
https://www.mastercard.com/mel/personal/en/cardholderservices/emergencyservices/


Q:  What is the interest-free credit period on my card?
A:  You will get up to 51 days interest-free credit period.

Q:  How much of interest/finance charges will I have to pay on my Corporate Card outstanding?
A:  Finance charges – all purchases and others: 2% per month (24% per annum).
 Payments on Corporate Card are to be made in full. Interest will be charged if the payment is not made in full by the due date mentioned in 

the Company Corporate Card account statement. Also, the interest on cash advances will be calculated from the day of withdrawal.

Q:  What would be the minimum payment amount?
A: All outstanding amounts as indicated on the Corporate Card statement have to be paid in full. Penal charges are levied in case the full 

payment is not received by the due date or a partial payment is received.

Q: What will be the charge if the payment is delayed?
A:  Late payment charge of LKR900 will be levied.

Q: Can the payment due date and billing cycle associated with the Corporate Card be changed?
A: No, once selected the billing cycle date for Corporate Cards cannot be changed.

Q: What will be the charge if I use my Corporate Card over the given credit limit?
A:  An over-limit charge of LKR900 will be applicable.

Please also note that your account will be categorised as ‘Delinquent’ in the event the full amount is not paid by the due date. Late payments or 
usage of your account over the set credit limit can result in your transactions being declined. This may also have an adverse effect on your credit 
rating and may result in subsequent requests for limit enhancements being declined. Your credit card information is being reported to CRIB on 
a regular basis as per regulations.

This information is shared by all banks and financial institutions.
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Please note that the payment towards the outstanding on Corporate Cards need to be necessarily done through a direct debit from the company 
current account. In case such a payment does not go through, the following options can also be used:

Third-party payment points
Arpico showrooms, Cargills Food City outlets, Keells Super outlets, Lanka Bell outlets, selected Singer showrooms including Singer Plus, Singer 
Mega, Singer Home and Sisil showrooms, Abans Elite showrooms or any National Savings Bank branch.
A nominal fee of 0.75% will be charged on the transaction value at all merchants.

Payment methods
You can also use our Easy Pay machines at all HSBC branches, day and night banking centres or facilities such as ATM transfers, transfer from 
an HSBC bank account or post a cheque.

Please visit www.hsbc.lk for more details.
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Tips for fraud avoidance
Q: What are the important steps I should follow as soon as I receive my Corporate Card?
A:  Please place your signature on the strip provided on the back of your Corporate Card as soon as you receive it. Please remember to activate 

your card before use. If your card is replaced or renewed, please dispose of your old card by cutting it into four. Never permit any other 
person to use your card.

Q:  How important is it for me to not share my Corporate Card details with third parties?
A:  Transactions could be charged to your card account with the use of your card details. Therefore, please ensure your card details are not 

shared with any other person.

Q:  What do I need to do if my Corporate Card is lost or stolen?
A:  Report the loss of your card immediately to HSBC.

Q:  What should I keep in mind when using my Personal Identification Number (PIN)?
A:  Never keep your Corporate Card and PIN together (memorise your PIN and destroy the PIN advice). If you change your PIN, do not use 

obvious numbers such as telephone numbers, ID card or date of birth.
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Q: Any tips on dispute resolution?
A: Check your statement for irregular entries. Please ensure you check your Corporate Card transactions in the statement and inform HSBC
 of any unusual transaction within 20 days of receiving your statement.

Q: If there are irregular entries what should be done?
A:  You can call us immediately on +94 114 4722 24 or email us on creditcards@hsbc.com.lk or you may write to us at  P.O. Box 73, Colombo 

and inform us of such transactions.

Q:  Once the dispute is received from the customer, what would HSBC do?
A:  Based on the nature of the dispute and Visa® / MasterCard® regulations, HSBC would make every effort to resolve the dispute within the
 stipulated time limit.

Q: How long will HSBC take to update me on the progress of the investigation and can I use my Corporate Card during that period?
A:  HSBC will update you of the status of the dispute within 2 working days of receiving same. Any further updates would be done as and when 

appropriate. You will be able to use the card during the dispute resolution process unless otherwise specified by HSBC. 

 If the dispute is resolved in favour of the customer, the Bank will refund the transaction amount and the interest component pertaining to
 this transaction.
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If for any reason you are not entirely satisfied with any aspect of our service, we want to hear from you as soon as possible. We will use 
this information to put matters right and take steps to prevent a recurrence. You are important to us and your feedback allows us to 
improve our service levels.

Raising your concerns
We have a telephone contact centre to receive your concerns. We will make every effort to resolve issues efficiently to your satisfaction. 
However, in the event that you are not entirely satisfied with the manner in which you have been served, or if our products do not meet 
your expectations, please mail your concerns to:

The Manager Customer Experience and Relations
Retail Banking and Wealth Management
HSBC Centre
525, Union Place,
Colombo 2.

Or

E-mail your concerns to:
customersolutions@hsbc.com.lk

Or

Call the Phonebanking Hotline on: +94 114 4722 24
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Service-level commitments

If we are unable to resolve the matter immediately, we will provide you with a solution within three working days of receiving your feedback. 
However, some issues may be more complex and could take a little longer to resolve. In this case, we will provide you with an estimated 
response time.

The Office of the Financial Ombudsman – Sri Lanka
While we would prefer to always resolve any concern raised with us to your complete satisfaction, you can also write to the Office of the Financial 
Ombudsman and request redress.

The Office of the Financial Services Ombudsman is an independent, impartial and free service established as part of the Financial Sector Reform 
package initiated in April 2002.

Contact details of the Financial Ombudsman are:
The Office of the Financial Ombudsman Sri Lanka,
143A, Vajira Road,
Colombo 5.
Telephone : +94 11 2 595 624
Fax : +94 11 2 595 625
E-mail : fosril@sltnet.lk
Web : www.financialombudsman.lk
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Issued by The Hongkong and Shanghai Banking Corporation Limited - Sri Lanka. Finch rating of AAA (lka).


