
EXPORT DOCUMENTARY CREDIT ADVISING BY E-MAIL OR FAX

																												CUSTOMER AGREEMENT

CUSTOMER 

ADDRESS 

E-MAIL/FAX

BANK														HSBC
ADDRESS							24 SIR BARON JAYATILAKA MAWATHA
																							 		COLOMBO 1 SRI LANKA

1.				   The Customer wishes to avail itself of a service afforded by 
the Bank whereby the Bank will advise via e-mail or fax 
transmission, full text details of Export Documentary 
Credits (DCS), Standby Documentary Credits (SDCs) and 
amendments thereto to the Beneficiary under the DC or 
SDC (“the Service”) who has entered into this Agreement.

2. 					The Customer acknowledges that the Service is offered by 
the Bank solely in respect of DCs, SDCs and amendments 
received by the Bank yia SWIFT transmission and that it 
does not extend to DCs and SDCs advised by the Bank 
and wholly or partially “Transferred” to the Customer.

3.			 The  Customer  acknowledges  that  the information 
transmitted by the Bank in terms of this Agreement 
represents only a reproduction in full of the textual 
content of an original negotiable instrument, for 
information only and is not the original negotiable 
instrument which is retained by the Bank and 
despatched/held for collection in the normal manner on 
terms agreed by the Customer and the Bank in the course 
of their everyday business and/or by specific agreement.

4.        The Customer avers that the e-mail address or fax number 
set out herein is current and valid and agrees that the 
Bank cannot be held responsible for any loss resulting 
from the Bank’s providing the Service in good faith to the 
relevant address or number.

5. 		The Customer acknowledges that electronic comm-
unications may be subject to interruption, transmission 
blackout, delayed transmission due to traffic or incorrect 
data transmission due to the public nature of these 
mediums or otherwise.

6.    The Customer acknowledges that messages sent via an 
electronic network may not be secure or error free as they 
can be intercepted, corrupted, lost, arrive late or may 
contain viruses.

7.     The Customer acknowledges that the Bank does not have 
any liability for any losses, damages, errors or omissions 
due to electronic transmission or late arrival of messages 
as set out in 5 and 6 above so long as the Bank has acted 
in good faith and in the absence of gross negligence on 
the part of the Bank.

8.    The Bank provides the Service free of charge to the 
Customer.

9.     The Bank will either hold for collection or despatch the 
original negotiable instrument according to the 
Customer’s instructions, for which it will levy a DC 
advising fee plus courier fees where applicable.

10.      The Customer undertakes to indemnify and keep the Bank 
indemnified and saved harmless from time to time and at 
all times against any losses, costs, damages and expenses 
which the Bank may incur or sustain as a consequence of 
or incidental to providing the Service including all 
actions, claims, demands, and proceedings against the 
Bank in consequence of the provision of the Service.

11.   The Bank may without assigning any reason therefore 
revoke or withdraw the service at any time in its absolute 
discretion.

12.   The Customer acknowledges that the provision of the 
Service by the Bank does not permit the Customer to 
present documents to the Bank electronically and 
documents should continue to be presented by the 
Customer in the ordinary manner.

……………………………………….......................
Company Seal/Signature

………………………………………….................
Date


